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Digital Access Team

* We designh and build
ey digital products and
solutions to enhance LAC’s

: ‘ Scrum master and dlgltal presence

Business team ™

developers

' Stakeholders
and members
of the public
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How we work

REVIEW AND PLANNING AND
LAUNCH ANALYSIS

We brainstorm and
plan potential
options based on
available data

Our stakeholders
review our the
products and
once ready, we
launch

AGILE
METHODOLOGY

DEPLOY AND TEST J UX DESIGN
/\ We analyze our users
and their tasks then

design potential
solutions

We deploy features and
test how they work

DEVELOP

Our developers build
our designs over
two-week iterations



Our newest product

Census Search*=*

Canada



What is the Census?

Censuses provide “a detailed statistical portrait of Canada and its
people by their demographic, social and economic
characteristics.” StatsCan (2022)
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https://www12.statcan.gc.ca/census-recensement/index-eng.cfm

How Is the Census organized?




What information is captured in the Census?

Name (First and
Last Name)

Age
Gender
Marital status

Relationship (to
head of household)
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Ethnic Origin
Birth country
Occupation
Religion

Year of birth

Year of immigration

Language
Education level
Literacy
Income




Census 1921
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SIXTH CENSUS OF CANADA, 1921. SIXIEME REC ENSEMENT DU CANADA, 1921.
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What LAC has for Censuses

e Census returns (on paper or microform) from 1825-1931

* Partial records for municipal, regional or provincial Censuses
dating from 1640-1825 including New France, Acadia and early
colonial regions

e Records for Newfoundland from 1671 to 1945
* Census 1931 launched a few days ago!
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Canada.ca | Services | Departments | Francais

Library and Archives Canada Canada

UX Design process

Censuses Search: Census of 1851

1851 Census

s 1 his census includes Canada East (Quebec), Canada West (Ontario), New
An example of an older census

Search Help: 1851 Census
Enter one or more search terms. You don't need to fill in all the boxes.

i dSub e | database
1851 Census Wildcard character: * (e.g. John™ for Johns, Johnsen, Johnson, Johnston, etc.)

Keywords:

- What does this design show?

Given Name(s):

- What does it leave out?

Province: All v

- Why does it leave out so much

information?

Sub-District Number:

Page Number:
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Facts: He lived in
Mova Scotia all his

Census Search: Is it possible to consolidate?

H life. He is my
Scena rio: ancestor who " e
This is my Hen D. moved from the @ marr
i fe— L Lunenburg melting  Sumorinsier
census gearsn | Ba rkhOUSE pot to Kings county Scot's Bay so he was He was in Scot's Bay
should find him in but | don't know likely living there by 3
the Censuses for (1864']947) when. this time. l:lf-f:fﬁ"r:;
1871, 1881, 1891, 1901, grandfather
1911, 1921, 1931 and (Wesley) was born.
1941 (8 censuses).
6 of these 8 W
censuses are H e as
online at LAC a
farmer.
Search: Census of Canada, 1921
Enter one or more search terms. You don't need to fill in all the boxes What i kn
Wildcard character: * (e.g. John* for Johns, Johnsen, Johnson, Johnston, etc.) Surname, .
In order to Given name, \I;.Ifha: I don't know:
find him, I will province, suﬁrd.i:;tl:;!l“:ame\
Keywords: have to search I do not know if he P age (at time of
: filled out his census occupation T el
each of the six with the "D" initial status (before/after
Surname: Barkhouse censuses. or his full middle 1891), religion
name so | cannot !
. use it as a limiter
Given Name(s): Henry Other curveballs:
Age: when did he move?
ge: 1 will have to go to Did he file using his
. - the landing page for middle name or
Province: Nova Scotia each of the six

» Hide/Show Advanced Search Options

Clear

censuses and click
to search *each*
database six times.

not? Did the
districts (or
sub-districts)

change over time?



Library and Archives Canada

Canadi

Censuses

1825 Census, Lower Canada
1831 Census, Lower Canada
1842 Census, Canada East
1842 Census, Canada West
1851 Census

1861 Census

1870 Census, Manitoba

1871 Census, Canada

1871 Census, Canada:
Ontario, heads of household

gl |

1881 Census, Canada
1891 Census, Canada

1901 Census, Canada

1906 Census, Northwest
Provinces

Censuses

Census returns are official Government of Canada records that enumerate the country's population. They are an
invaluable source of information for genealogy research. Starting in 1851, maost census records included the names of
every resident, their country or province of birth, age and many other details.

Library and Archives Canada holds an extensive collection of Canadian census records from 1640 to 1926, and for
Newfoundland from 1671 to 1945. Our heoldings are listed in the sections below.

« About the census

» Databases (1825 to 1926)

« Finding Aid 300: Gther census and related documents {1640 to 1945)
» Digitized microfilm (1871)

» First Nations: Census records in RG10

« MNewfoundland and Labrador: Census and Enumerations (1921 to 1945)
» Research tips

« Abbreviations for places of birth in Canada

» Census databases and indexes on other websites

« Other resources

» Census after 1926

About the census

From 1851 to 1901, a census occurred every 10 years in Canada; this was confirmed by the British North America Act,
also known as the Constitution Act_1867. The original purpose of the census was to help determine parliamentary
representation based on population.

The first census of the Dominion of Canada was taken in 1871, Before that, census enumerations were conducted in
different areas in various years. Many of those early records have not survived, including portions of the 1851 census.
As provinces joined Confederation, they were included in subsequent federal census returns, for example Prince



Fields
Title
Surname
Given name(s)
Occupation
Number of residents
Sex/Gender
Age
Marital status
Birth year
Birth date
Birthdatemonth
Place of birth
Father's name
Relationship
Religion
Race
Ethnic Origin
Nationality
Parish
Year of immigration
Province
Province Code
District name
District number
District description
Sub-District name
Sub-District Number
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Census Search
(bac-lac.gc.ca)

Census Search=»

Help <Feedback Historical language and content notice

Census Search is a BETA research tool

Census Search is a new product and we are making continuous improvements. Please [Jemail us your comments or sign up for a 10-minute

feedback session.

You can still access the old stand-alone census databases.

—
+— Advanced search

Census yea r(S) All censuses  Select year(s)

... First name: e.g. Marie, John
e Vho
Last name: e.g. Smith, Tremblay
More
aiuln Year of birth: YYYY Set range
E When
Year of immigration: YYYY Set range

Canada

B+l o

All provinces and territories Select province(s) and territories


https://recherche-collection-search.bac-lac.gc.ca/eng/Census2/Index
https://recherche-collection-search.bac-lac.gc.ca/eng/Census2/Index

Reactions

Two main flavours of resistance to change from our dedicated amateur group:

1) Perceived threat to expertise Meaning: | put in the time to
understand the old system,
and changing it makes me feel
like | wasted my time.

| have been a long time user of your site. It was
always easy to find things.... Are you kidding? Do you
now require a PhD in Archival Sciences to use your

site?

Meaning: If | don’t understand
This site is supposed to be for everyone, ordinary something immediately, it is
people, the people who pay the taxes that pay for bad, and my mind is too
this site. You have now made the site unusable to valuable to use on figuring out
most everyone. | am not a stupid person. | have a this change. A

Masters Degree in Human Biology from Oxford and |
can't figure out how to use your site.

PLEASE make this site user friendly again!
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Reactions

Two main flavours of resistance to change from our dedicated amateur group:

2) Perceived threat to privilege Fhnic erigin: e s prnes
| had a relative who immigrated to Canada in
1860 to 1865 from London UK. | am snow white Fthalc orlgin H i H e
colored and was wondering if there is any [] First Nations [] Caribbean
information for us...or is it just for the (] metis European
aboriginal first nations natives who change L] touit | Latin, Central and Sauth American
names every week, or just for the 21 century [ Oceania
immigrants? Someone has sure spent a lot of
time complicating every government site...must Ethnic origin Sl el Mo detalh
think it makes them look intelligent or l':g:;f:gian

something.
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Reactions

2) Perceived threat to privilege

Alright, that's it! Dishonor! Dishonor on your whole family!
Dishonor on vou! Dishonor on vo ow!

g
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Reactions

A different user group: people whose direct ancestors are not in a presently available census

Partnership with Carleton University

International Top fields they used to search

*Ethnic Origin
*Place of birth
o *Gender
49% *First name
*Last name
*Province
*Place

No
51%

= Yes = No
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Reactions

A different user group: people whose direct ancestors are not in a presently available census
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Conclusions?

* Making fewer assumptions about users makes our products more
democratic.
— Instead, use a combination of data, usage information from real users, and
empathy.
* Deepening access to a document can be as powerful as broadening
access to documents.

e Archival institutions can choose whether to gate keep access and create

an atmosphere of privilege, or they can choose to be open and
accessible. It all depends on thoughtful design.
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Robyn Feres-Cameron
Robyn.Feres-Cameron@bac-lac.gc.ca

Library and Archives Canada

www.bac-lac.gc.ca

Telephone: 613-996-5115 or 1-866-578-7777 | TY: 613-992-6969 or 1-866-299-1699 | Fax: 613-995-6274

National Vancouver Winnipeg Halifax
Capital Region British Columbia Manitoba Nova Scotia
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